«Kegp MK»
Ob6uwecTBo ¢ OrpaHM4eHHOM OTBETCTBEHHOCTLIO

YCNOBUA U NOPAAOK OTKA3A OT YC/NIYTH/
BO3BPATA AEHEMEHbIX CPEACTB

r. CaHkT-lMeTepbypr 30 mapTa 2017 r.

1. lpwv oTKase OT UCMONHEHUA 40roBOpa NOoTpebuTeb UMeeT NPaBo Ha BO3BPAT BbIM/IAYEHHbIX
NCMOTHUTENIO AIeHEKHbIX CYMM. BO3BpaT AEHEKHON CYMMbl OCYLLECTB/IAETCA TEM XKe
cnocobom, Kakum Bbisia OCyLLECTBNEHA OnaaTa.

2. MNpu yganeHuu ycnyr us 3akasa Uaum Nnpy aHHYIMPOBAHUM 3aKas3a LieIKom noTpebutens
MOKET 3aKa3aTb APYryo YCAYry Ha TaKyH XKe Cymmy.

3. MoTtpebutens BNpase pacTOPrHyTb AOTOBOP O BbINOAHEHUW PabOTbl (OKa3aHMK ycayru) B
noboe Bpems, ynaaTue UCMONHUTENIO YaCTb LEHbI MPONOPLUMOHANBHO YaCTU BbINOTHEHHOW
paboTbl (OKa3aHHOM yCAyrn) 40 NONYHEHUA U3BELLEHNA O PACTOPKEHUN YKa3aHHOTO
AOroBOpa ¥ BO3MECTUB UCMONIHUTENIO PACXOAbl, NPOU3BEAEHHbIE UM 40 3TOrO MOMEHTA B
LLeNAX UCMONHEHUA AOrOBOPA, €C/IM OHU HE BXOAAT B YKa3aHHYI0 4acTb LeHbl paboTbl

(ycnyrn).

4. ToTpebutenb Npu 0b6HapYKEHUU HEAOCTAaTKOB OKa3aHHOW yCayru Bnpase no cBoemy
Bbl6opy noTpeboBaTh:

* 6e3BO3MEe34HOro YCTPaHEHNA HEA0CTATKOB;
* COOTBETCTBYHLLETO YMEHbLIEHUA LEHbI.

5. TpebosaHue 0 BO3BpaTe yniayeHHOM 3a YCAYry AEHEKHOW CYMMbI C U3/I0XKEHHOMN B HEM
NPUYUHON PaCcTOPXKEHUA AOTOBOPa HEOBXOAMMO 0DOPMUTL B 3aABAEHUM NO
YCTaHOBNEHHOW UcnonHuTenem Gpopme, 06paTUBLLUCH TMYHO NO aapecy GakTUyeckoro
MECTOHAaXOAeHUA UCMOTHUTENA WU HanPaBUB COOTBETCTBYHOLLMIA MUCbMEHHbIW 3anpoc no
IOPUANYECKOMY aApecy UCNONHUTENS.

6. TpeboBaHue O BO3BpaTeE YN/Ia4yeHHOM 3a YCAYTy AEHEXHOW CYMMbI B Cly4ae ero
NPaBOMEPHOCTU NOAJIEXUT YA0BNETBOPEHUIO B TedeHne 20 AHel Co AHA NOAyYeHUA
3anpoca UCMONHUTENEM.

7. B cnyyae, ecnm UCNOHUTENb MOHEC PAaCXOAbl, CBA3aHHbIE C NPUOBpeTeHHOW unu
3aKa3aHHOM ycayroi (Hanpumep, KypbepCcKue yCayrm, M3pacxofoBaHHbIe NAacTUKOBbIe
HOCUTENU N8 NPOrpaMMbl 1I0AbHOCTH, 61aHKU NOAAPOYHbIX CEPTUDUKATOB, HE
OrpaHMYMBaACH AaHHbIM CIMCKOM), TO NOTpebuTeNb NOAYyYaEeT K BO3BPaTy CyMMY 3aKasa 3a
BbIYETOM MOHECEHHbIX PAaCXOA0B.
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